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rates



Discover paradise:
A stay like no other

Valentin Imperial Riviera Maya will offer the best rate available at the time of request. Rates vary 
depending on the occupancy and room category availability. You may check your preferred travel 
dates and room category at www.valentinmaya.com before contacting the resort.

Please provide us with the following information:

▪ A copy of your IATA/IATAN/CLIA/TRUE card or letter from your host agency (a picture of your 
card is accepted as well).

▪ Check-in date & check-out date.
▪ Names to put on the reservation.
▪ Type of occupancy (SGL, DBL, TPL).
▪ Room category requested (if any preferred).
▪ Day pass: 50% discount on the different packages available.

Please forward your request to:
vim.business@valentinmaya.com



▪ The resort will quote the best rate available at the time of request (room categories' availability may vary depending on 
the travel dates).

▪ Rates are quoted per person, per night in USD.
▪ Travel agent rates apply to stays of a maximum of 7 nights.
▪ Blackout dates: December 24 to January 1, the entire month of February, the first two weeks of November, and the first 

two weeks of December.
▪ There is limited room inventory at the discounted travel industry rate. Book early to avoid disappointment. Applies for 1 

room. *Friends and family rates can be requested for 1 extra room traveling with the agent, on the same dates, if the 
occupancy allows it. 
◦ Please note that if the Travel Agent cancels the reservation, any Friends & Family booking linked to it will be 

automatically canceled as well.
▪ Triple occupancy is only available in Deluxe and Golden Junior Suites.
▪ A valid Travel Agent ID (IATAN/CLIA/TRUE/ACTA/Letter from host agency) must be presented at check-in for the rates to 

apply. Otherwise, the public rate will apply at check-in.
▪ Payment methods: Payment upon arrival to the property.
▪ Cancellations policy: Cancellations or modifications must be notified in writing.
▪ Friendly cancellation up to 7 days prior to the arrival date to avoid cancelation penalty.
▪ No shows & cancellations less than 48 hrs prior to arrival will have a total (1) one-night fee charge. 
▪ Agent will lose the privilege of receiving travel agent rates for future stays.
▪ Purchasing travel insurance is always recommended.
▪ If you require a transfer to the hotel and back to the airport (not included), please contact 

vim.transfer@valentinmaya.com.

Note: Special travel agent rates are not combinable with other promotions, such as added values or resort credits, and these 
stays do not apply toward the Travel Agent Rewards Program, Valentin High Fidelity.

Terms and conditions



524 junior suites



• Buildings 3, 4 and 5
• 3 stories buildings with elevators
• Tropical jungle view
• 2 double beds or 1 king bed on request
• No double beds on the top floor
• Wireless Bluetooth speaker system
• Bathroom with 1 sink and jetted bathtub for 1 person
• Separate toilet and shower enclosed behind frosted 

glass doors
• Extra bed available on request
• Max occupancy: 3

Deluxe Junior Suite
208 Units - 516 SQ FT
Lead category. 
Ideal for friends and family sharing a room.



Silver Junior Suite
112 Units - 516 SQ FT
Ideal for honeymoon, anniversary, romance,
and central locations.

• Buildings 1 and 2
• 3 stories buildings with elevators
• Tropical jungle view
• King bed only
• 55’’ TV
• Wireless Bluetooth speaker system
• Open concept bathroom with sheer curtain
• 2 sinks and jetted bathtub for 2 persons
• Separate toilet and thermostatic rain shower enclosed 

behind frosted glass doors for more privacy
• Max occupancy: 2



Golden Area

Largest Junior Suites on property
 Dedicated room category on each floor

 Pool view 



• Buildings 6, 7 and 8. Located on 2nd (middle) floor
• 3 stories buildings with elevators
• Pool view
• Harmonious décor with serene and natural wood accents
• 2 double beds or king bed on request
• Living room area
• One 55” and one 42” flat screen TVs
• Wireless Bluetooth speaker system
• Premium Wi-Fi
• Digital display panel for lights, ceiling fan, A/C, “do not 

disturb” or “clean the room”
• “Open concept” bathroom with french doors that open 

onto the entire room
• 2 sinks and double jetted bathtub
• Separate toilet with bidet and thermostatic rain shower 

enclosed behind frosted glass doors
• Laminated tempered glass doors
• Extra bed available on request
• Max occupancy: 3

Golden Junior Suite
49 Units - 656 SQ FT
Quiet spaces and pool views. Perfect for triple occupancy.



• Buildings 6, 7 and 8. Located on the 3rd (top) floor
• 3 stories buildings with elevators 
• Pool view
• Harmonious décor with serene and natural wood accents
• King bed only
• Livin room area
• One 55" and one 42” flat screen TVs
• Wireless Bluetooth speaker system
• Premium Wi-Fi
• Digital display panel for lights, ceiling fan, A/C, “do not 

disturb” or “clean the room”
• “Open concept" bathroom with french doors that open onto 

the entire room
• 2 sinks and double jetted bathtub
• Separate toilet with bidet and thermostatic rain shower 

enclosed behind frosted glass doors
• Laminated tempered glass doors
• Max occupancy: 2

Golden Superior Junior Suite
36 Units - 656 SQ FT
Quiet spaces and great views, ideal for honeymoon,
anniversaries and romance.



• Buildings 6, 7 and 8. Located on ground floor with private 
terrace with lounge chairs

• 3 stories buildings with elevators 
• Pool view
• Harmonious décor with serene and natural wood accents
• King bed only
• Living room area
• One 55” and one 42” flat screen TVs
• Wireless Bluetooth speaker system
• Premium Wi-Fi
• Digital display panel for lights, ceiling fan, A/C, “do not 

disturb” or “clean the room”
• “Open concept” bathroom with french doors that open onto 

the entire room
• 2 sinks and double jetted bathtub
• Separate toilet with bidet and thermostatic rain shower 

enclosed behind frosted glass doors
• Laminated tempered glass doors
• Max occupancy: 2

Golden Swim Up Junior Suite
47 Units - 656 SQ FT
Direct access to pool. Ideal for honeymoon,
anniversaries and romance.



• Buildings 9 to 14
• 2 stories buildings, no elevators
• Partial ocean view
• Decor with caribbean accents
• King bed only
• Bedroom window with blackout curtain
• Terrace with hammock or balcony
• Digital control panel for A/C, ceiling fan and blackout 

curtain 55’’ TV
• Wireless Bluetooth speaker system
• Premium Wi-Fi
• Digital “do not disturb” / “please clean room” signs
• Bathroom with 2 sinks
• Oversized Venetian tiles jetted bathtub – Quick fill. 

With enhanced panoramic views
• Wet room with double rain showers
• Grohe SmartControl Thermostat
• Motorized blinds
• Max occupancy: 2
• Mobile phone keycard system available

Emerald Junior Suite
72 Units - 624 SQ FT
Ideal for honeymoon, anniversaries and romance. 
Travel agents favorite. 



36 dunas private pool suites



• Buildings 15, 16 and 17. 
• Located on the ground floor 
• Décor created by renowned mexican designers
• Spacious terrace (108 SQ. FT.) with outdoor furniture (3 

armchairs + table)
• In-room private pool (11 FT. × 7 FT., 3 FT. depth) + 

additional 32 SQ. FT. pool terrace
• Ocean views from terrace and pool
• Delivery Secret Box
• King-size bed and elegant living area with sofa, armchair 

& coffee table
• Open-concept bathroom with air massage tub, double 

vanity, rainfall & handheld shower, and luxury bathroom 
fittings

• Ceiling TV lift (55” Samsung TV), minibar, luggage unit 
• Electronic safe, wireless sound system & complimentary 

Wi-Fi
• Motorized blackout blinds, ceiling fan & cool air 

conditioning

Dunas Private pool ocean
view suite
18 Units - 678 SQ FT
Ideal for guest seeking ultimate luxury and pampering.



Dunas Private pool ocean
view top floor suite
18 Units - 689 SQ FT
Ideal for guest seeking ultimate luxury and pampering.

• Buildings 15, 16 and 17. 
• Located on the top floor (no elevator)
• Décor created by renowned mexican designers
• Spacious terrace (118 SQ. FT.) with outdoor furniture (2 

armchairs + table, plus 1 more armchair on pool terrace)
• In-room private pool (11 FT. × 7 FT., 3 FT. depth) + additional 

32 SQ. FT. pool terrace
• Infinity ocean views from terrace and pool
• Delivery Secret Box
• King-size bed and elegant living area with sofa, armchair 

& coffee table
• Open-concept bathroom with air massage tub, double 

vanity, rainfall & handheld shower, and luxury bathroom 
fittings

• Ceiling TV lift (55” Samsung TV), minibar, luggage unit 
• Electronic safe, wireless sound system & complimentary 

Wi-Fi
• Motorized blackout blinds, ceiling fan & cool air 

conditioning



15 one-bedroom suite



• Buildings 1 to 5. Corner penthouse located on top floor 
(3rd floor) 

• Décor created by renowned mexican designers
• King bed only
• Separate living room and dining area
• Oversized outdoor terrace with loungers and cozy seating 

area
• Bluetooth wireless speaker system
• 300-megabit broadband connection
• 1 fully equipped bathroom with top-of-the-line bath 

amenities, including relaxing salts and aromatherapy
• Thermostatic mixer taps
• 2 jetted bathtubs: indoor and outdoor
• Max occupancy: 2

• Additional inclusions:
◦ Daily gourmet amenities
◦ EliteBAR offering a varied selection of premium and 

imported beers, plus an exclusive wine cellar

Onyx one-bedroom Suite
6 Units - 2152 SQ FT
Ideal for guest seeking ultimate luxury
and pampering.



• Buildings 6, 7 and 8 of the Golden section. Corner 
penthouse located on the top floor (3rd floor) with Golden 
pool view

• Décor created by renowned mexican designers
• King bed only
• Separate living room and dining area
• Cozy balcony with shade and loungers
• Bluetooth wireless speaker system
• 300-megabit broadband connection
• 2 fully equipped bathrooms with top-of-the-line bath   

amenities, including relaxing salts and aromatherapy
• Thermostatic mixer taps
• 2 jetted bathtubs: indoor and outdoor
• Max occupancy: 3 with extra bed

• Additional inclusions:
◦ Daily gourmet amenities
◦ EliteBAR offering a varied selection of premium and 

imported beers, plus an exclusive wine cellar

Diamond one-bedroom Suite
6 Units - 1615 SQ FT
Ideal for guest seeking ultimate luxury 
and pampering.



• Buildings 4 and 5. Corner penthouse located on the top 
floor (3rd floor) 

• Décor created by renowned mexican designers
• King bed only
• Separate living room and dining area
• Oversized outdoor terrace with loungers and cozy 

seating area
• Bluetooth wireless speaker system
• 300-megabit broadband connection
• 1 fully equipped bathroom and 1 powder room
• Main bathroom equipped with top-of-the-line bath 

amenities, including relaxing salts and aromatherapy
• Thermostatic mixer taps
• 2 jetted bathtubs: indoor and outdoor
• Max occupancy: 3 with extra bed

• Additional inclusions:
◦ Valentin Privé included
◦ Daily gourmet amenities
◦ EliteBAR offering a varied selection of premium and 

imported beers, plus an exclusive wine cellar
◦ One dinner for 2 at L’Olivo’s Chef’s Table

Imperial Privé
one-bedroom Suite
2 Units - 2152 SQ FT
Ideal for guest seeking ultimate luxury and pampering.



Add to any Junior Suite or Onyx and Diamond 
One-Bedroom Suites with a minimum 3-night stay

Public Rate: 85.00 USD per person/night

Inclusions:

• Private check-in and check-out at the Valentin Privé Lounge.
• Pre-arrival concierge services at 

vim.valentinprive@valentinmaya.com.
• Early check-in and late check-out, subject to availability.
• Bottle of sparkling wine upon arrival.
• Fruit basket and petit fours.
• In-room fresh flowers.
• In-room top shelf liquor and wine selection (menu available with 

the Valentin Privé concierge).
• Valentin beach bag.
• Lobster included at any of the "à la carte" restaurants (no extra 

fees).
• Restaurant reservations through the Valentin Privé concierge.
• Reserved Bali beds under guest name at pool or beach area.
• Exclusive access to Valentin Privé Lounge (7:00 a.m. to 11:00 p.m.).

◦ Premium Wi-Fi.
◦ Concierge service.
◦ Ultra premium bar service.
◦ Light snacks (7:00 a.m. – 9:00 p.m.).

Valentin Privé



valentinmaya.com


